
Why you need a chatbot now
Webinar series

Tanya Newhouse (Director and Co-founder) 
James Xuereb (Client Success Manager) 

Followed by a Q&A panel being hosted by :
Amy Springhall (The Edge PR)

When: Oct 2021
Start: 11am AEST
Duration: 45 mins



Actively researchingStarting research Employ a Chatbot 

Quick Poll…
What stage is your chatbot journey at?

1. Early stage 
Learning

Unsure or chatbot 
uses

Have just begun 
exploring 
chatbots

4. Ready to 
discuss

Reviews various 
options

Business case now 
needs specifics to 

progress

3. Example use 
cases

Looking for 
partner with 

specific 
experience

Building your 
business case

2. Aware of
Chatbots

Have an 
awareness of how 

chatbots help

Had some 
thoughts of how 

to implement



Triggers for a business case

ROI stacks up 
when 2 or more are 

present

Key to CX

• Webchat in demand

• Out-of-hours web traffic

• Need to escalate high-value conversations

• Variable demand / stressed customer support teams

• Customer frustration with self-support options



Lean chatbot projects

Our approach

Learn fast from real 

customers

What’s a Minimum Viable Bot?

• An engaging experience 

• Delivered in days or a few weeks (not months)

• To get metrics on usage, customer satisfaction and agent 
experience

• Designed to iterate

The importance of customer voice

• People are honest with chatbots – find out what they think in 
their own words

• Use data to direct CX resources



What’s your biggest challenge for your organisation
to creating a chatbot channel?

Quick Poll part 2



Clevertar 5 step process

Methodology

1. Discovery, 
feasibility & 

roadmap

2. Confirm 
Business 
Alignment

3. Content 
Transformation 
& Customise 
Persona

4. Reflect & 
Repeat

5. Extend 
Knowledge-
base



Treats will be sent to the best 
Questions asked.

What would you like to know?

Hosted by Amy

Chatbot Panel 
Q&A



Experience 
Clevertar’s 

Tara

Supporting 
sales & 
service 

questions

Live Chatbot 
examples

Wine 
selection

Sydney 
Vaccine info

AI articles

Microsoft AI 
outperforms 

Google

Microsoft 
Cognitive 

analytics intro

Introduction 
and 

definitions

What is a 
chatbot 

(Oracle AU 
intro’s)

Early stage 
Learning

Making a chatbot 
people want to 

use

What a chatbot 
can teach you in 
the first month

Ready to 
discuss

Get in touch 
with Clevertar

Example use 
cases

Increase 
conversions

Information 
sharing & 
nurturing 
visitors

Aware of
Chatbots

5 ways 
chatbots 

can help CX

Getting 
started 
ideas
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Commercial in confidence

Chatbot Resources…What stage is your CX Evolution journey at?

https://clevertar.com/capabilities-features/
https://www.winedirect.com.au/
https://sydneynorthhealthnetwork.org.au/
https://www.neowin.net/news/microsofts-ai-model-has-outperformed-humans-in-natural-language-understanding/
https://azure.microsoft.com/en-au/services/cognitive-services/text-analytics/
https://www.oracle.com/au/chatbots/what-is-a-chatbot/
https://clevertar.com/why-are-some-chatbots-so-dumb/
https://clevertar.com/why-a-chatbots-first-month-tells-you-all-you-need-to-know/
https://clevertar.com/contact-us/
https://clevertar.com/case-studies/mate/
https://clevertar.com/case-studies/department-for-education/
https://blog.socialmediastrategiessummit.com/5-examples-of-how-ai-chatbots-can-boost-your-marketing-power/
https://clevertar.com/getting-started/


q Visit our very own Tara for a chatbot experience

q Use the previous slide to further your research

q Talk to your team about how a chatbot could help your audience and your bottom line

q Book-in a call with JX to have an open discussion of your project ideas

q On clevertar.com you can subscribe to our news to not miss any articles or webinars

q

Next steps

Connect and follow us on your preferred social site
LinkedIn | facebook | twitter | youtube

https://clevertar.com/
http://bit.ly/contact-jx
http://www.clevertar.com/
https://www.linkedin.com/company/clevertar/
https://www.facebook.com/clevertar/
https://twitter.com/clevertar
https://www.youtube.com/clevertar


Thanks

Further questions can be answered by 
James Xuereb

jx@Clevertar.com

+61 416 255 836

mailto:jx@Clevertar.com

